
	
JOB	DESCRIPTiON	

Job	Title:	 	 Family	Wellbeing	Co-ordinator	

Job	Overview:		
o To	conduct	a	trial	to	co-ordinate	and	deliver	a	collaborative,	strengths-based	family-centred	service	for	

Te	Whai	Community	Trust	in	the	Mangawhai	area		To	provide	wrap	around	support	of	families/whānau	
who	are	isolated,	disenfranchised,	vulnerable	or	at	risk	

o To	undertake	further	needs	analyses,	trial	new	services	and	report	on	these	
o To	facilitate	and	report	on	responsive	cross-agency	and	culturally	appropriate	interventions	

	
Services	to	be	provided	by	The	Contractor	
A.					To	coordinate	and	help	build	direct	family-centred	services	in	the	Mangawhai		community	for	
strengths-based	approaches	to	support	families	to	become	contributing	members	of	the	community	
o to		provide	wrap-around	support	of	children/families	with	complex	challenges	that	impact	children’s	safety,	health,	

wellbeing,	performance	and/or	attendance	at	school	
o to	engage	whānau,	undertake	consensual	holistic	assessment,	and	facilitate	goal-setting	and	actiion	plans	drawing	on	

strengths	within	the	family	and	whānau		
o to	facilitate	culturally	appropriate	and	responsive	cross-agency	services,	and	establish	and	track	innovative	and	

cohesive	action	plans	towards	families/whānau	goals	

B					To	facilitate	meetings,	record	progress,	monitor	and	support	coordination	of	wrap-around	
cross-agency	services		
o to	iaise	with	all	early	childhood	education	centres	in	Mangawhai,	with	Mangawhai	Beach	School,	colleges	in	which	

Mangawhai-resident	students	are	enrolled,	Oranga	Tamariki,	Northland	DHB	including	paediatric	services	and	Mental	
Health	&	Addiction,	Child	&	Adolescent	Service/Te	Roopu	Kimiora,		general	practitioners,	public	health	nurses,	NZ	
Police,	probation,	whanau	support,	Te	Ha	Oranga,	Te	Uri	o	Hau	and	other	agencies	to	facilitate	families’	action	plans	
and	their	achievement	

o to	co-facilitate	professional	meetings	to	build	collective	capability	and	care	
o To	liaise	with	an	identified	member	of	the	Te	Whai	Community	Trust	Board	on	a	regular	basis	for	information	and	

support	and	to	report	to	the	Board	at	the	monthly	meeting	on	the	3rd	Monday	of	each	month	on	the	scope	of	serivce	
delivery	and	effectiveness	of	client	outcomes	

C.				To	promote	sustainable,	positive	change	through	the	support	of	family,	whānau	and	the	
wider	community	so	whānau	become	contributing	members	of	the	community	

• to	link	families	whānau	to	appropriate	professionals	and	volunteers	for	ongoing	support	
• to	coordinate	with,	and	as	relevant	initiate	or	support	programmes	to	meet	needs,	including	parent	coaching,	

youth	mentor	programme,	Bluelight,	counselling,	whānau	meal	support	

 
 HOURS:	Initially	this	contract	will	be	fixed	term	for	12	weeks	for	12	hours	per	week	to	be	negotiated	with	the	
successful	applicant.	
The	intention	is	to	renew	and	extend	this	contract	to	meet	the	needs	as	determined	by	the	trial	
	
RATE	of	PAY:	To	be	negotiated	with	the	successful	applicant	dependent	on	qualifications	and	experience	
	

To	apply	please	send	your	CV	and	application	to	info@etwhaicommunitytrust.co.nz	
 
	


